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 RELIABLE, COST 
EFFECTIVE, AND 

ENVIRONMENTALLY 
FRIENDLY, SOLAR LAMPS 

ARE VERY GOOD 
PRODUCTS."

IMPROVING   ACCESS  
TO ENERGY

KENYA



DEMOCRATIZING 
ACCESS TO SOLAR 
ENERGY
JACOB GILOH’S PATH. HE BECAME AN INDEPENDENT  
RESELLER AND NOW WALKS THROUGH NAIROBI'S  
INNER CITY TO BRING LIGHT TO PEOPLE WHO  
DO NOT HAVE ACCESS TO ELECTRICITY…

was working as pump attendant at a service 
station in Nairobi which began selling Total solar 
equipment: lamps that recharge during the day 
and are used for lighting at night or charging 
mobile phones. I was really fascinated by these 

products. Moreover, they are very well known, and lots 
of people ask for them. In Kenya, 88% of people have 
no access to electricity and mainly use kerosene lamps 
for lighting.

LIGHTING AT LOWER COST
Nonetheless, kerosene is pretty expensive, up to  
90 shillings a liter. Once the basic equipment is 
purchased, these solar lamps allow families to have 
access to lighting and telecommunications almost 
for free, since sunlight costs nothing. In addition, 
these high quality products are reliable, sustainable, 
and have little environmental impact. This is why  

I applied to Total to become an independent reseller. 
I studied marketing and am very interested in sales. 
So, I bought my first stock on credit. That’s how  
I started my business.

MEETING CUSTOMERS
Today, I walk the shanty towns of Nairobi to meet 
customers. I give them information on the products, 
but I do not actually provide maintenance. Rather, I 
provide after-sales service: if a product is defective or 
damaged, I return it to the supplier to have it repaired. 
My only regret is that, for some households, the starting 
price (10 dollars, or about 840 shillings) is still too 
expensive. Even so, in the long run, solar energy is 
much more cost effective than an oil lamp. In the future, 
I would like to expand my business to remote villages 
in the east and west of Kenya where the population is 
isolated. 

  OTHER TOTAL COMMITMENTS IN KENYA 
With Total Eco Challenge launched in 2003, the Group’s Kenyan affiliate has set several 
objectives: to preserve and restore local forests as well as raise awareness of the 
importance of planting trees. For this reason, Total is encouraging companies, schools, 
associations, and local communities to participate in this vast reforestation operation. 
Every Total service station is used as a tree nursery and provides seedlings and 
information. To date, more than 3 million people have been involved in the project,  
and over 500 million trees have been planted. 

UNITS OF SOLAR EQUIPMENT 
WERE SOLD IN KENYA AND 
CAMEROON IN THE FIRST SIX 
MONTHS OF THE TOTAL ACCESS 
TO SOLAR PROJECT (TATS)

50,000  
OUR ACTION
ACROSS THE CONTINENT

PROVIDING ENERGY TO  
AS MANY PEOPLE AS POSSIBLE  
Providing as many people 
as possible with access  
to energy is Total's main 
mission worldwide –  
especially in Africa. One  
of the ways to meet this 

commitment is to build the 
infrastructure that provides 
electricity to various 
populations, most notably, 
in rural areas. For the Group, 
this also involves facilitating 

access to alternative, less 
costly energy sources,  
such as solar equipment  
or liquefied petroleum  
gas (LPG) through the 
marketing of small gas 

cylinders. To supply  
more remote areas, Total 
envisions new distribution 
methods and is contributing 
to the creation of a network  
of local resellers. 


