
COMMITTED TO HEALTH

 Helping the 
 Red Cross   
 to contain Ebola
Thanks to a relationship spanning more  
than 10 years with the Red Cross, Total 
was able to respond fast in an emergency 
situation. Géraldine Houlière of the French  
Red Cross and Fayiah Tamba, Secretary 
General of the Liberia National Red Cross 
Society, talk about how this collaboration 
helped bring the Ebola crisis under control. 

The Total Foundation’s €500,000 financial aid 
during the Ebola crisis was shared equally 

between the national Red Cross/Red Crescent associations 
of the three countries affected: Guinea, Liberia and 
Sierra Leone. The monies were used to finance human 
resources –200 people a day were needed to run a  
50-bed treatment centre–, to buy protective personal 
equipment, to allow families to disinfect their houses after 
a death and to pay for burials,” explains Géraldine Houlière.
“These safe and dignified burials were a decisive factor 
in bringing the outbreak under control,” adds Fayiah 
Tamba, “Thanks to the financial aid, nationals familiar 
with local traditions were able to undertake a vast 

information campaign, convincing bereaved relatives 
to forsake traditional burials as the deceased remain 
contagious and explaining that those handling the 
bodies unsafely were highly likely to be contaminated,” 
he remarks.

Collaboration was vital
“It was very important that this campaign be undertaken 
by locals and Total’s familiarity with these residents and 
their needs translated into a global vision. The Group’s 
familiarity with the local environment and its high proportion 
of native employees means it understood that working 
with the national Red Cross was vital. A Total subsidiary, 
Hutchinson, even donated D100,000 worth of sterile 
gloves,” Géraldine Houlière notes.
“Thanks to the protective equipment and protocols we are 
grateful that not one person on our burial teams in Liberia 
died of Ebola. We already had a positive image thanks 
to our work in health and sex education but we had to 
increase our visibility. With the financial support we were 
able to build up our communications to acceptable stand-
ards and the communities embraced us,” Fayiah Tamba 
concludes. 

Total’s other commitment to health
Total has set the goal of helping 
fight cardiovascular diseases in 
Africa and the Middle East; these 
diseases are the second leading 
cause of death in Africa, according 
to the World Health Organization. 
Total signed a partnership agree-

ment with Senegal’s Ministry of 
Public Health and Social Action and 
helps fund the public prevalence 
survey*, which seeks to identify the 
risk factors in order to develop an 
appropriate national action plan. 
Total is also launching a screening 

and awareness-raising program  
in three pilot countries –Congo, 
Senegal and Tunisia. 

* The prevalence rate estimates the total number  
of cases of a given disease at a designated time  
in a specified population exposed to the risk  
of contracting the disease.
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Marketing & Services Activities  
Operating throughout the entire 
petroleum product distribution 
channel –network, lubricants, general 
trade and aviation– Total Liberia has  
a network of 30 service stations 
nationwide. In 2014, Total began 
building four new service stations to 
meet the market’s growing needs 
while diversifying its range of services 
such as mobile payment solutions 
offered in partnership with telephone 
operators.

 A Red Cross Ebola   
 treatment center in Guinea. 

        Thanks to the protective 
equipment and protocols  
we are grateful that not  
one person on our burial 
teams died of Ebola.” 

 Fayiah Tamba, Secretary General.  
 of the Liberia National Red Cross Society.  

   The Group’s 
familiarity with the local 

environment and its 
high proportion of native 
employees resulted in a 

good understanding  
of the situation.” 

 Géraldine Houlière,   
  Head of Corporate Partnerships,   

 French Red Cross  


